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mharshal625​@gmail.com +91 75062 10059 Harshal M. Harshal0766 2004-10-07 

Sadanand Park CHS, Borivali, Mumbai: 91 

WORK EXPERIENCE

Operations Intern, Yashuss Unlimited Business Solutions
•Led a three-week overhaul of the company's email operations, consolidating scattered mail flows across 
all users and domains into one governed setup.
•Built a Day 0 → 30 → 90 offboarding workflow and a user classification model, turning ad-hoc handling into 
a repeatable process for HR and IT.

04/2026 – Present
Mumbai, India

•Documented routing rules, policies, and controls into a single implementation plan, improving 
consistency, auditability, and operational efficiency.

ITSM Analyst Intern, Indorama Ventures Pvt. Ltd
• Analyzed enterprise data across identity management, access control, and license inventory systems to 
surface process gaps and operational inefficiencies.
•Reviewed directory and licensing records to flag inconsistencies and duplication, contributing to cleaner 
system structures, better scalability, and compliance readiness.

05/2024 – 07/2024
Thailand, Bangkok

Head of Design, Abe&Bie
•A tech-driven brand specialising in oversized streetwear t-shirts, overlooked the end-to-end design 
process, from initial sketches and fabric selection to final product development and production.
•Tracked product, vendor, and sales performance data to inform design and production decisions, building 
intuition for unit economics and customer, perceived value.

10/2023 – Present
Jaipur, India

PERSONAL PROJECTS

Documind⁠ , End-to-end AI-powered, RAG document analysis platform using FastAPI and React.js
•Implemented document processing pipeline with OpenAI/​Gemini integration for intelligent document 
parsing and Q&A functionality.
•Successfully deployed on Render.com⁠  with automated CI/​CD pipeline, handling 1000+ document 
uploads.

2025 – Present

•Scalable Architecture. Built microservices architecture supporting multiple document formats 
(PDF,DOCX,TXT) with 99.9% uptime.
•Designed the information architecture and evaluation logic for document parsing and retrieval-
augmented generation (RAG), balancing accuracy, latency, and cost trade-offs across LLM providers.

FlowSocial⁠ , A privacy-centric social media platform
•Worked on a social product centered around personalization without compromising user privacy, 
leveraging federated learning concepts.
•Helped align technical architecture with user-facing outcomes, ensuring complexity served the product 
rather than becoming a tax.

2023 – Present

Electronic Arts, Product Management Job Simulation on Forage
•Analysed game KPIs and selected appropriate performance metrics for solving strategy-based business 
problems.
•Structured a data-driven feature presentation aligning product decisions with measurable outcomes.

2025

EDUCATION

B.Tech in Computer and Communications, Manipal University Jaipur 09/2022 – 05/2026

HSC, PACE Juniour Science College, Andheri 2020 – 2022

SKILLS

Fast API/ Rest API

PowerBI

SQL

Git/GitHub

HTML/CSS

C/C++

Excel

GTM/LLMs

CERTIFICATES

Smart Contracts, Blockchain (Coursera)

CISCO Networking Academy - CCNAv7 
Introduction to Networks

Electronic Arts Product Management 
Job Simulation on Forage - June 2025 
(Forage)

Decentralised Applications (Coursera)

Red Hat Operating Systems

OpenShift Administration I, OpenStack 
Administration I, OpenShift 
Applications 4.6 (RedHat)

Oracle Academy Java Foundations

Oracle Academy Database 
Management
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